| did not ‘show cause’ the certificate of my grandmother attached to this letter at the time as | was
unaware of its existence. It wasn’t until | explained my exclusion to my father that he gave it to me
and urged me to use it as evidence after speaking to my mother. | also thought that it was
unnecessary as it is a very sensitive topic for me to speak about and if | had any chance of avoiding
the need to bring it up in my show cause, | would. So as a result of that, my original show cause has
no information regarding my grandmothers passing.

During this semester, my mum is gradually recovering. She can leave the house and go unsupervised
for long periods of time, the fear | have of my mum doing something that may harm herself is gone
although | do still keep watch every now and then. | am able to attend classes regularly and have
already seen my results going back up to how they were in 2013 when | had no external factors
affecting my studies. | have familiarised myself with all student support services for my course and
have utilised them every time | required assistance. | have yet to fail a single assignment and am
actually enjoying my time at RMIT once again.

As explained, given these factors and challenges | have faced outside of my study, | believe that to
exclude me from my program is unreasonable and excessive given the statements and evidence
brought forth that is the reason for my poor performance. | am now almost entirely problem free
and am left with just my studies for one final year at RMIT | have implemented solutions and
developed long terms plans to ensure that | will complete my program next year while reaching my
full potential.

Yours sincerely,

XXXX



Example of an Appeal Against Exclusion letter

Dear University Appeals Committee Secretariat,

| wish to submit the follow statement to appeal against the decision to be excluded from my
program due to unsatisfactory progress. As indicated by my Appeal Against Exclusion Application
Form attached to this letter, | am appealing on the ground of:

- Exclusion is excessive, unreasonable and inappropriate

The reason and evidence | have for appealing on the above ground are laid out in the following
letter. | will illustrate that over the past 1 year my ability to achieve my full potential and be
successful in my study was disrupted by multiple factors that have influenced my ability to study
effectively.

My English was not good enough to understand the deep meanings of the subject, which | am
taking. Initially this meant | struggled to understand the more difficult parts of my courses. Especially
subjects with lots of specialist terms which | had to learn. | was not prepared for this big change in
my study and | did not spend enough time before first semester going through my course guides to
plan my learning to make sure | stayed on top of the English language requirements of my courses. |
was so overcome by this that | did not engage with support services that RMIT has to offer such as
SLAMS and the Study and Learning centre. Had | felt able to access these services earlier last year |
believe it would have made a big difference to my ability to manage the English language
requirements of my courses and helped to develop my understanding of subject matter in English.

After my first semester of poor performance at RMIT | was upset and depressed. | lost my
motivation and it felt difficult to keep studying when | felt like | would never be good enough. This
was made worse by the constant pain | suffered due to an ongoing issue with my spine. | have a
curve in my spine. This means | often suffer from back pain which is very hard to cope with. | can’t
predict when the back pain will start and when | have pain it is difficult for me to focus on my studies
and concentrate on learning. The only way to decrease the pain was to take pain killers (which
would lessen the pain but not remove it) and lie down on my back. It would normally take 2-3 days
for me to recover from this pain. During this time constant pain killer use would make me feel tired
and sleepy.

| was unwell with my back pain for a lot of time in Melbourne but | was scared that it would cost me
o lot of money to get treatment. | have Overseas Student Health Cover but it does not include x-rays
and MRIs, medication, physiotherapy — not all surgeries are covered. | therefore waited until | went
home over Christmas to speak to my family doctor about my back. This is why | did not include this
information in my show cause submission. | could not afford to go to the doctor so | did not know
exactly what was wrong with me and | therefore did not have any evidence to support the fact that |
was suffering from back pain. When | went home | was told that | had a curve in my spine and that
medication should help to improve the strength of my spine and lessen the pain | was experiencing.

| believe that this constitutes a compassionate and compelling reason why exclusion would be
excessive, unreasonable and inappropriate.



Since | have returned to RMIT the pills have been working and | feel a lot less pain. When my back
gets painful | do not need to take lots and lots of pain killers and | find it easier to concentrate on my
work because my pain is less.

The more | have studied at RMIT the better my English has become and | now find it easier to
accommodate complex terminology in my work. | will be going to SLAMs to get the support of my
peers to make sure | have a full knowledge of the course content and when there is English that | do
not understand | will go to the Study and Learning Centre for help. | also want to take my
assignments to the Study and Learning Centre before | submit them to make sure that | am using
good English grammar and spelling when | complete my work. | have also signed up to the English
Language Workshops at the student union. | want to be able to make the most of the services RMIT
offers students to help with their studies.

| have developed a study plan to make sure that | can fit in all of this extra study and complete my
coursework. | am ready and organised for this semester. | have two tests coming up in the next few
weeks. | am already prepared for these tests, | know | understand the content well and | believe | will
get good marks.

My parents run an import/export business in Vietnam. While | was at home over the summer break |
helped them a lot with their paperwork to gain experience working in a business. | think this will help
a lot as it gives me a practical way of using my studies.

| had a long time to think what was happening and | know that | want to continue this subject and |
believe that | can do it well. | really enjoy studying Accounting at RMIT and now my back pain is
manageable and | have a process in place to make sure | can manage my studies and my English this
semester | believe that | can successfully complete this program.

As illustrated above | believe that it is unreasonable and excessive to be excluded from my program
and that the circumstances that led to my poor performance academically were severe and | have
implemented solutions so that | can now continue to achieve my full academic potential at RMIT.

Thank you for your time and consideration,

XXXX



Study Plans — and how to write one!

As part of your Appeal Against Exclusion submission you can include a detailed study plan. The
University wants to know that you are able to complete your program of study and that you have
a plan in place to help you succeed in the future. In your submission you might write about how
you are planning on organising your work and staying on top of your studies at RMIT.

Below is an example of what a weekly study timetable might look like. Importantly you need to
include your courses and the hours per day that will go towards your study, which will be
personal and depend on the degree you are studying, the number of courses you are enrolled in
and the time it takes to review each week’s material. If you are between semesters and you don’t
yet know what classes you will be enrolled in just name them lecture 1, tutorial 1, lecture 2,
tutorial 2, etc. Remember that RMIT expects that most bachelor students will be putting around
10-12 hours of study per course — your study timetable should reflect this. If you are part of a study
group/you go

to SLAMS/are doing a study workshop, you can include this. You can also include any sporting or
other activities you do during the week. If you are responsible for caring for family, visiting family
or performing a lot of household chores remember to leave time for those too.

Over the next two pages there are two examples of what your study timetable might look like.
Remember it is important not to copy and paste these timetables but to develop your own.




















